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The proliferation of generative AI technologies has transformed higher education, prompting critical 
questions about how students perceive and use these tools. To address these questions, we 
conducted a comprehensive survey at San Diego State University in fall 2023, involving 7,811 
student participants, which was expanded in fall 2024 with 12,166 students, faculty, and staff.

Results from the survey were used to develop the Academic Applications of AI (AAAI) 
microcredential to equip students, faculty, and staff with the practical, ethical, and interdisciplinary 
know-how necessary to leverage AI technologies across various academic domains. In addition to 
providing AI training, we are also prioritizing equitable access to AI resources through developing 
the AztecGPT platform and establishing the Equitable AI Alliance (EAIA).
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SDSU 
Assistant

Provides an assistant aware of SDSU policies, process, and help documentation, 
providing direct answers to your questions. Also ideal for generating new content 
and brainstorming ideas with SDSU context.

Job 
Description 
Helper

Streamlines job description creation for hiring managers using position 
descriptions. Engages the manager in a dialogue to capture job requirements, 
then crafts compliant and tailored job descriptions, reducing drafting time and 
effort.

General AI 
Assistant

A general AI assistant that can be used for tasks like document summarization, 
idea generation, and content creation (e.g., emails, reports).

HR 
Department 
Assistant

Focused on HR policies, procedures and tasks. The HR Department Assistant 
will focus on department specific data and tasks and serve as the basis for future 
department assistants.

Teaching 
and 
Learning

Two assistants focused on supporting instructional activities assisting faculty 
with the creation of instructional materials and assessments, with integration into 
Canvas, SDSU’s learning management system. This assistant will also assist 
students, helping them understand course material and think critically, serving 
as a virtual tutor.

aaai.sdsu.edu

tinyurl.com/
aialliance

SHARED GOVERNANCE & COLLABORATION

Library & Digital Humanities
Collaboration w/ information 
curation specialists

Associated 
Students
Collaboration with 
student leaders 
across the campus

SDSU Senate
Engagement with 
faculty and students 
via SDSU Senate

Center for Teaching 
& Learning
Co-facilitation of 
discussions and 
training for faculty 

CSU Senate
CSU system-wide senate 
resolution and engagement 

AI Academic Fellows are comprised of a vibrant community of faculty and students dedicated to 
researching AI in higher education. They engage with cutting-edge studies and thoughtfully 
consider the effect of AI on teaching, learning, and research at SDSU.

The Information Technology Division and the Office of the CIO collaborated with AI Faculty and 
Student Fellows to embrace a shared governance approach when designing both the AI student 
survey and the Academic Applications of AI (AAAI) microcredential program, as outlined below.

SDSU’s Academic Applications of AI (AAAI) Micro-Credential prepares students, faculty, and staff to apply generative AI 
(GenAI) technology efficiently, effectively, and ethically to level up teaching, learning, and research across disciplines at 
San Diego State University. 

The results of the survey highlight key gaps in AI integration across disciplines; however, comparisons between 2023 
and 2024 data indicate that the SDSU campus community is making progress towards closing those gaps. 

Equitable AI Alliance
Colleges must adapt 
to fast-changing AI, 
ensuring fair access. 
The Equitable AI Alliance 
(EAIA) is dedicated 
to advancing affordable 
and accessible artificial 
intelligence (AI) in higher 
education.

Audit (2 hour) and badge (4 hour) versions
• 5 ‘modules’ averaging 25-50 minutes each
⚬ Overview: How Does AI Work?
⚬ Ethics and Responsible Use
⚬ What Can AI Do?
⚬ Finding Apps
⚬ Prompt Engineering Activities

• Read-view-do format
• Activities required for badge 

(e.g., quizzes and prompt creation)

Available for Students, Faculty, and Staff

SDSU GENAI DOS AND DON’TS

SDSU 
GenAI Dos 
and Don’ts

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore 
magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea 
commodo consequat. Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla 
pariatur. Excepteur sint occaecat cupidatata deserunt mollit anim id est laborum.

DO
Remain informed on California State University (CSU) and SDSU Generative AI (GenAI) 
guidelines, and uphold appropriate and responsible use of GenAI to augment existing Work 
and increase productivity 
by improving efficiency and extending capacity.

Learn how to responsibly and ethically use GenAI tools, including generating quality 
prompts to help ensure accurate results that are free of error and implicit bias, and 
continue to familiarize yourself with GenAI tools and their functions.  

Get professionally trained by completing SDSU’s Academic Applications of AI 
Micro-Credential course.

Use GenAI tools with commercial data protection, such as Copilot, and read the terms of 
service, focusing on data collection and privacy practices.

Ensure work done with GenAI is human-led, and be transparent about your use by openly 
citing your use of GenAI whenever possible.

21% 
Student response rate 

(n = 7,811

2023 Results

Protected Time
• “My main concern is that we need to completely overhaul the way we teach ... This will take a lot of time 

[...which] means working evenings/weekends and missing sleep. I will do it, though, because it is … our job.”

Training  (“Training, training, training.”)

• “Training so far from IT and CTL is helping a lot. Please keep these programs and add more.” 
• “I would love to have continued resources available to … help us better apply use of AI.”
• “More funding to provide AI tools and training.” 

26% 
Campus-wide 
response rate 

including students   
(n = 10,162, faculty, 

and staff 
(total n = 12,166

2024 Results

71% 
Students stating that 

AI will become an 
essential part of 

most professions

Keeping current requires support




